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1. BOLUM 1- GiRiS
1.1.  GiRiS

Kisisel verilerin korunmasi, Zorlu Grand Hotel isletmeleri Anonim Sirketi’nin (“Sirket”) en énemli dncelikleri
arasinda olup, Sirketimiz bu hususta yirirlikte bulunan tim mevzuata uygun davranmak icin azami gayreti
gdstermektedir. Bu konunun en dnemli ayagini ise isbu Zorlu Grand Hotel isletmeleri Anonim Sirketi Kisisel
Verilerin Korunmasi ve islenmesi Politikasi (“Politika”) olusturmaktadir.

isbu Politika cercevesinde Sirketimiz tarafindan gerceklestirilen kisisel veri isleme faaliyetlerinin yiritiilmesinde
benimsenen ilkeler ve Sirketimizin veri isleme faaliyetlerinin 6698 sayili Kisisel Verilerin Korunmasi Kanunu’nda
(“Kanun”) yer alan diizenlemelere uyumu bakimindan benimsenen temel prensipler agiklanmakta ve boylelikle
Sirketimiz, kisisel veri sahiplerini bilgilendirerek gerekli seffafligi saglamaktadir. Bu kapsamdaki sorumlulugumuzun
tam bilinci ile kisisel verileriniz isbu Politika kapsaminda islenmekte ve korunmaktadir.

1.2. KAPSAM

isbu Politika, Sirketimiz calisanlari haricindeki kisilerin otomatik olan ya da herhangi bir veri kayit sisteminin parcasi
olmak kaydiyla otomatik olmayan yollarla islenen tim kisisel verilerine iliskindir.

S6z konusu kisisel veri sahiplerine iliskin detayl bilgilere isbu Politika’nin EK-1 (“EK 1- Kisisel Veri Sahipleri”)
dokimanindan ulasilmasi mimkanddar.

Calisanlarimizin kisisel verilerinin korunmasina iliskin Sirketimizin yurattigu faaliyetler ise, isbu Politika’daki
esaslarla paralel olarak kaleme alinan Zorlu Grand Hotel isletmeleri Anonim Sirketi Calisan Kisisel Verilerinin
Korunmasi ve islenmesi Politikasi altinda yénetilmektedir.

2. BOLUM 2 - KiSISEL VERILERIN iSLENMESINE iLiSKIN HUSUSLAR
2.1 Kisisel Verilerin Mevzuatta Ongoriilen ilkelere Uygun Olarak islenmesi

2.1.1. Hukuka ve Diiriistlitk Kuralina Uygun isleme

Kisisel veriler kisilerin temel hak ve 6zgiirliiklerine zarar gelmeyecek sekilde genel giiven ve diiristlik kuralina
uygun olarak islenmektedir. Bu cergevede, kisisel veriler Sirketimizin is faaliyetlerinin gerektirdigi 6lglide ve
bunlarla sinirli olarak islenmektedir.

2.1.2. Kisisel Verilerin Dogru ve Gerektiginde Giincel Olmasini Saglama

Sirketimiz kisisel verilerin islendigi siire boyunca dogru ve glincel olmasi igin gerekli dnlemleri almakta ve belirli
surelerle kisisel verilerin dogrulugunun ve gincelliginin saglanmasina iliskin gerekli mekanizmalari
kurmaktadir.

2.1.3. Belirli, Acik ve Mesru Amaglarla isleme
Sirketimiz, kisisel verilerin islenme amaclarini acikca ortaya koymakta ve yine is faaliyetleri dogrultusunda bu
faaliyetlerle baglantili amaclar kapsaminda islemektedir.

2.1.4. islendikleri Amagla Baglantili, Sinirl ve Olgiilii Olma
Sirketimiz kisisel verileri yalnizca is faaliyetlerinin gerektirdigi nitelikte ve Olclide toplamakta olup belirlenen
amaclarla sinirli olarak islemektedir.

2.1.5. ilgili Mevzuatta Ongoriilen veya islendikleri Amag igin Gerekli Olan Siire Kadar
Muhafaza Etme

Sirketimiz, kisisel verileri islendikleri amacg i¢in gerekli olan siire ve ilgili yasal mevzuatta 6ngorilen minimum
sire kadar muhafaza etmektedir. Bu kapsamda, Sirketimiz dncelikle ilgili mevzuatta kisisel verilerin saklanmasi
icin bir sire ongorilip ongoérilmedigini tespit etmekte, bir sire belirlenmisse bu slireye uygun
davranmaktadir. Yasal bir siire mevcut degil ise kisisel veriler islendikleri amag icin gerekli olan siire kadar
saklanmaktadir. Kisisel veriler belirlenen saklama siirelerinin sonunda periyodik imha siirelerine veya veri
sahibi basvurusuna uygun olarak ve belirlenen imha yontemleri (silme ve/veya yok etme ve/veya
anonimlestirme) ile imha edilmektedir.



2.2 KiSISEL VERILERIN iSLENME SARTLARI

Kisisel veri sahibinin agik riza vermesi, kisisel verilerin hukuka uygun olarak islenmesini miimkin kilan hukuki
dayanaklardan yalnizca bir tanesi olup, asagida yer alan sartlardan birinin varligi durumunda kisisel veriler, veri
sahibinin acik rizasi aranmaksizin Sirketimiz tarafindan islenmektedir.

Acik riza haricinde kisisel veri isleme faaliyetinin dayanagi asagida belirtilen sartlardan yalnizca biri olabilecegi gibi
birden fazla sart da ayni kisisel veri isleme faaliyetinin dayanagi olabilmektedir. islenen verilerin 6zel nitelikli kisisel
veri olmasi halinde, isbu Politika’nin 2.3 baslig (“Ozel Nitelikli Kisisel Verilerin islenmesi”) icerisinde yer alan
sartlar uygulanacaktir.

2.2.1 Kanunlarda Agik¢a Ongériilmesi

Kanunda agikga 6ngoriilmekte ise diger bir ifade ile ilgili kanunda kisisel verilerin islenmesine iliskin agikca bir
hiikiim olmasi halinde veri sahibinin kisisel verileri, Sirketimiz tarafindan mevzuatta 6ngorilen cercevede
islenebilecektir.

2.2.2 Fiili imkansizlik Sebebiyle ilgilinin Agik Rizasinin Alinamamasi

Fiili imkansizlik nedeniyle rizasini agiklayamayacak durumda olan veya rizasina gecerlilik taninamayacak olan
kisinin kendisinin ya da baska bir kisinin hayati veya beden bltUnlGgind korumak igin kisisel verisinin
islenmesinin zorunlu olmasi halinde veri sahibinin kisisel verileri islenebilecektir.

223 Sozlesmenin Kurulmasi veya ifasiyla Dogrudan ilgi Olmasi
Veri sahibinin taraf oldugu bir sézlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla,
kisisel verilerin islenmesinin gerekli olmasi halinde isbu sart yerine getirilmis sayilabilecektir.

224 Sirketin Hukuki Yiikiimliiltiglinii Yerine Getirmesi
Sirketimizin hukuki yukumlilGklerini yerine getirmesi icin veri islemenin zorunlu olmasi halinde veri sahibinin
kisisel verileri islenebilecektir.

225 Kisisel Veri Sahibinin Kisisel Verisini Alenilestirmesi
Veri sahibinin, kisisel verisini alenilestirmis olmasi halinde ilgili kisisel veriler alenilestirme amaciyla sinirli
olarak islenebilecektir.

2.2.6 Bir Hakkin Tesisi veya Korunmasi iin Veri islemenin Zorunlu Olmasi
Bir hakkin tesisi, kullanilmasi veya korunmasi igin veri islemenin zorunlu olmasi halinde veri sahibinin kisisel
verileri islenebilecektir.

2.2.7 Sirketimizin Mesru Menfaati igin Veri islemenin Zorunlu Olmasi
Kisisel veri sahibinin temel hak ve 6zgtrliklerine zarar vermemek kaydiyla Sirketimizin mesru menfaatleri icin
veri islemesinin zorunlu olmasi halinde veri sahibinin kisisel verileri islenebilecektir.

2.3 Ozel Nitelikli Kisisel Verilerin islenmesi

Kanun kapsaminda hassasiyet arz eden kisisel verilere, hukuka aykiri olarak islendiginde kisilerin magduriyetine
veya ayrimciliga sebep olma riski nedeniyle 6zel 6nem atfedilmistir. Bu “6zel nitelikli” kisisel veriler; irk, etnik
koken, siyasi diistince, felsefi inang, din, mezhep veya diger inanclar, kilik ve kiyafet, dernek, vakif ya da sendika
Uyeligi, saglik, cinsel hayat, ceza mahkumiyeti ve glivenlik tedbirleriyle ilgili veriler ile biyometrik ve genetik
verilerdir.

Ozel nitelikli kisisel veriler Sirketimiz tarafindan, isbu Politika’da belirtilen ilkelere uygun olarak ve Kurul’'un
belirleyecegi yontemler de dahil olmak Gzere gerekli her tirlii idari ve teknik tedbirler alinarak ve asagidaki
sartlarin varligi halinde islenmektedir:

(i) Saglik ve cinsel hayat disindaki 6zel nitelikli kisisel veriler, kanunlarda agik¢a 6ngoériilmesi diger bir ifade
ile ilgili kanunda kisisel verilerin islenmesine iliskin acik¢a bir hiikiim olmasi halinde veri sahibinin agik riza
aranmaksizin islenebilecektir. Aksi halde veri sahibinin agik rizasi alinacaktir.



(ii)  Saghk ve cinsel hayata iliskin 6zel nitelikli kisisel veriler, kamu saghginin korunmasi, koruyucu hekimlik,
tibbi teshis, tedavi ve bakim hizmetlerinin yiritilmesi, saglk hizmetleri ile finansmaninin planlanmasi ve
yonetimi amaciyla, sir saklama ylkimlGlGgi altinda bulunan kisiler veya yetkili kurum ve kuruluslar
tarafindan acik riza aranmaksizin islenebilecektir. Aksi halde veri sahibinin acik rizasi alinacaktir.

2.4 islenen Kisisel Veri Kategorileri Ve islenme Amaglar

Sirketimiz tarafindan Kanun’a ve ilgili diger mevzuat hiikiimlerine uygun olarak isbu Politika’da belirtilen amaglar
ve sartlar cercevesinde islenen kisisel veri kategorilerine ve bu kategoriler hakkinda detayl bilgilere isbu
Politika’nin EK-2 (“EK-2 Kisisel Veri Kategorileri’) dokiimanindan ulasilmasi mimkiinddr.

Kanun ve ilgili diger mevzuatlara uygun sekilde isbu Politika’da detaylandirilan kisisel veriler ve 6zel nitelikli kisisel
verilerin islenme sartlari kapsaminda Sirketimizin kisisel veri isleme amaglari asagidaki gibidir:
1. Sirketimizin insan kaynaklari politikalarinin ve stireclerinin planlanmasi ve/veya icra edilmesi,
2. Sirketimizin ve Sirketimizle is iliskisi igcerisinde olan ilgili kisilerin hukuki ve teknik givenliginin temini
faaliyetlerinin planlanmasi ve/veya icrasi,
3. Sirket tarafindan ve/veya Sirketimiz nam ve hesabina sunulan Griin ve hizmetlerin ilgili kisilerin begeni,
kullanim aliskanliklari ve ihtiyaglarina gore 6zellestirilerek ilgili kisilere dnerilmesi ve tanitilmasi igin gerekli
olan aktivitelerin planlanmasi ve/veya icrasi,

4. Sirketimiz tarafindan ve/veya Sirketimiz nam ve hesabina sunulan Uriin ve/veya hizmetlerden ilgili kisileri
faydalandirmak i¢in gerekli calismalarin yapilmasi ve ilgili is stireclerinin ytrutilmesi,

5. Sirketimiz tarafindan ylrUtilen ticari ve/veya operasyonel faaliyetlerin gerceklestirilmesi icin ilgili is
birimlerimiz tarafindan gerekli calismalarin yapilmasi ve buna bagli is slireclerinin yiritilmesi, ve

6. Sirketimizin ticari ve/veya is stratejilerinin planlanmasi ve/veya icrasi.

S6z konusu kisisel veri isleme amaclarina iliskin detayl bilgilere isbu Politika’nin EK-3 (“EK 3- Kisisel Veri isleme
Amaglari”) dokiimanindan ulasilmasi mimkiindr.

3. BOLUM 3 — KiSISEL VERILERIN AKTARILMASINA iLiSKiN HUSUSLAR

Sirketimiz hukuka uygun olan kisisel veri isleme amaclari dogrultusunda gerekli glivenlik 6nlemlerini alarak kisisel
veri sahibinin kisisel verilerini ve 6zel nitelikli kisisel verilerini Gglincl kisilere aktarabilmektedir. Sirketimiz bu
dogrultuda Kanun’un 8’inci ve 9’'uncu maddesinde dngoriilen diizenlemelere uygun hareket etmektedir. Bu konu
ile ilgili ayrintili bilgiye isbu Politika’nin EK 4 (“EK 4- Sirketimiz Tarafindan Kisisel Verilerin Aktarildigi Ugiincii
Kisiler ve Aktarilma Amaglari”) dokiimanindan ulagiimasi mimkinddr.

3.1 Kisisel Verilerin Aktariimasi

Kisisel veri sahibinin acik rizasi olmasa dahi asagida belirtilen sartlardan bir ya da birkaginin mevcut olmasi halinde
Sirketimiz tarafindan gerekli 6zen gosterilerek ve Kurul tarafindan 6ngoriilen yontemler de dahil gerekli tim
glvenlik 6nlemleri alinarak kisisel veriler tGglincl kisilere aktarilabilecektir.

o Kisisel verilerin aktarilmasina iliskin ilgili faaliyetlerin kanunlarda agik¢ca 6ngoériilmesi,

e Kisisel verilerin Sirket tarafindan aktarilmasinin bir s6zlesmenin kurulmasi veya ifasiyla dogrudan dogruya
ilgili ve gerekli olmasi,

e Kisisel verilerin aktarilmasinin Sirketimizin hukuki ytikidmlalGgini yerine getirebilmesiicin zorunlu olmasi,

e Kisisel verilerin veri sahibi tarafindan alenilestirilmis olmasi sartiyla, alenilestirme amaciyla sinirli bir
sekilde Sirketimiz tarafindan aktariimasi,

e Kisisel verilerin Sirket tarafindan aktarilmasinin Sirket’in veya veri sahibinin veya t¢lnc kisilerin haklarinin
tesisi, kullanilmasi veya korunmasi icin zorunlu olmasi,

e Veri sahibinin temel hak ve 6zgiirliklerine zarar vermemek kaydiyla Sirket mesru menfaatleri igin kisisel
veri aktarimi faaliyetinde bulunulmasinin zorunlu olmasi,

e Fiili imkansizlik nedeniyle rizasini agiklayamayacak durumda bulunan veya rizasina hukuki gecerlilik
taninmayan kisinin kendisinin ya da bir baskasinin hayati veya beden bitlinlGglinii korumasi igin zorunlu
olmasi.



Kisisel veriler yurt disina aktarilacak ise yukarida yer alan sartlara ek olarak Sirketimiz tarafindan kisisel veriler,
Kurul tarafindan yeterli korumaya sahip oldugu ilan edilen yabanci tlkelere (“Yeterli Korumaya Sahip Yabanci
Ulke”) veya yeterli korumanin bulunmamasi durumunda Tiirkiye’deki ve ilgili yabanci tilkedeki veri sorumlularinin
yeterli bir korumayi yazili olarak taahhit ettigi ve Kurul’un izninin bulundugu yabanci llkelere (“Yeterli Korumayi
Taahhiit Eden Veri Sorumlusunun Bulundugu Yabanci Ulke”) aktarilir.

3.2 Ozel Nitelikli Kisisel Verilerin Aktariimasi

Ozel nitelikli kisisel veriler Sirketimiz tarafindan, isbu Politika’da belirtilen ilkelere uygun olarak ve Kurul’'un
belirleyecegi yontemler de dahil olmak (izere gerekli her tirli idari ve teknik tedbirler alinarak ve asagidaki
sartlarin varhigi halinde aktarilabilecektir:

(i) Saghk ve cinsel hayat disindaki 6zel nitelikli kisisel veriler, kanunlarda agik¢a 6ngoriilmesi diger bir ifade ile
ilgili kanunda kisisel verilerin islenmesine iliskin agik¢a bir hilkiim olmasi halinde veri sahibinin agik riza
aranmaksizin aktarilabilecektir. Aksi halde veri sahibinin agik rizasi alinacaktir.

(ii) Saghk ve cinsel hayata iliskin 6zel nitelikli kisisel veriler, kamu sagliginin korunmasi, koruyucu hekimlik, tibbi
teshis, tedavi ve bakim hizmetlerinin yiritiilmesi, saglik hizmetleri ile finansmaninin planlanmasi ve yonetimi
amacilyla, sir saklama ylikimlGlGga altinda bulunan kisiler veya yetkili kurum ve kuruluslar tarafindan acik riza
aranmaksizin aktarilabilecektir. Aksi halde veri sahibinin acik rizasi alinacaktir.

Eger 6zel nitelikli kisisel veriler yurt disina aktarilacak ise yukarida yer alan sartlara ek olarak Yeterli Korumaya Sahip
Yabanci Ulkeler’e veya Yeterli Korumayi Taahhiit Eden Veri Sorumlusunun Bulundugu Yabanci Ulkeler’e 6zel nitelikli
kisisel veriler aktarilir.

4. BOLUM 4 - KiSISEL VERi SAHIBININ AYDINLATILMASI

Sirketimiz, Kanun’un 10’uncu maddesine ve ikincil mevzuata uygun olarak kisisel veri sahiplerini kisisel verilerinin
veri sorumlusu olarak kim tarafindan, hangi amaglarla islendigi, hangi amaclarla kimlerle paylasildigi, hangi
yontemlerle toplandigi ve hukuki sebebi ve veri sahiplerinin kisisel verilerinin islenmesi kapsaminda sahip oldugu
haklari konusunda bilgilendirmektedir.

5. BOLUM 5- KiSISEL VERILERIN SAKLANMASI VE iIMHASI

Sirketimiz, kisisel verileri islendikleri amag icin gerekli olan siire ve ilgili yasal mevzuatta dngdriilen minimum siire
kadar muhafaza etmektedir. Bu kapsamda, Sirketimiz 6ncelikle ilgili mevzuatta kisisel verilerin saklanmasi igin bir
siire ongoruliip 6ngoriilmedigini tespit etmekte, bir siire belirlenmisse bu slireye uygun davranmaktadir. Yasal bir
sire mevcut degil ise kisisel veriler islendikleri amag icin gerekli olan siire kadar saklanmaktadir. Kisisel veriler
belirlenen saklama siirelerinin sonunda periyodik imha siirelerine veya veri sahibi basvurusuna uygun olarak ve
belirlenen imha yontemleri (silme ve/veya yok etme ve/veya anonimlestirme) ile imha edilmektedir.

6. BOLUM 6- KiSISEL VERILERIN KORUNMASINA iLISKIN HUSUSLAR

Sirketimiz, Kanun’un 12’nci maddesine uygun olarak, kisisel verilerin hukuka aykiri olarak agiklanmasini, erisimini,
aktarilmasini veya baska sekillerde meydana gelebilecek gilivenlik eksikliklerini énlemek icin, korunacak verinin
niteligine gore gerekli tedbirlerini almaktadir. Bu kapsamda Sirketimiz Kisisel Verileri Koruma Kurulu (“Kurul”)
tarafindan yayimlanmis olan rehberlere uygun olarak gerekli glivenlik diizeyini saglamaya yonelik ve idari tedbirleri
almakta, denetimleri yapmakta veya yaptirmaktadir.

Bu kapsamda, Sirketimiz tarafindan, kisisel verilerin korunmasi i¢in alinan teknik ve idari tedbirler, 6zel nitelikli
kisisel veriler bakimindan 6zenle uygulanmakta ve Sirketimiz biinyesinde gerekli denetimler saglanmaktadir.



6.1 is Birimlerinin Kisisel Verilerin Korunmasi ve islenmesi Konusunda Farkindaliklarinin arttirilmasi ve
Denetimi

Sirketimiz, kisisel verilerin hukuka aykiri olarak islenmesini, verilere hukuka aykiri olarak erisilmesini 6nlemeye ve
verilerin muhafazasini saglamaya yonelik farkindaligin artirilmasi igin is birimlerine gerekli egitimlerin
diizenlenmesini saglamaktadir.

Sirketimiz mevcut ¢alisanlarinin ve biinyesine yeni dahil olan galisanlarin kisisel verilerin korunmasi konusunda
farkindaliginin olusmasi icin gerekli sistemler kurmakta, konuya iliskin ihtiya¢ duyulmasi halinde danismanlar ile
calismaktadir. Bu dogrultuda Sirketimiz, ilgili egitimlere, seminerlere ve bilgilendirme oturumlarina yapilan
katilimlar degerlendirmekte olup ilgili mevzuatin glincellenmesine paralel olarak yeni egitimler diizenlemektedir.
7. BOLUM 7 — KiSISEL VERi SAHIPLERININ HAKLARI VE BU HAKLARIN KULLANILMASI

7.1 KiSISEL VERI SAHIBININ HAKLARI

Kisisel veri sahipleri asagida yer alan haklara sahiptirler:

[E

Kisisel veri islenip islenmedigini 6grenme,

Kisisel verileri islenmisse buna iliskin bilgi talep etme,

Kisisel verilerin islenme amacini ve bunlarin amacina uygun kullanilip kullanilmadigini 6grenme,

Yurt icinde veya yurt disinda kisisel verilerin aktarildig Gglinci kisileri bilme,

Kisisel verilerin eksik veya yanlis islenmis olmasi halinde bunlarin diizeltilmesini isteme ve bu kapsamda

yapilan islemin kisisel verilerin aktarildig G¢tnci kisilere bildirilmesini isteme,

6) Kanun ve ilgili diger kanun hikimlerine uygun olarak islenmis olmasina ragmen, islenmesini gerektiren
sebeplerin ortadan kalkmasi halinde kisisel verilerin silinmesini veya yok edilmesini isteme ve bu
kapsamda yapilan islemin kisisel verilerin aktarildigi Gglincu kisilere bildirilmesini isteme,

7) lislenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle kisinin kendisi
aleyhine bir sonucun ortaya ¢cikmasina itiraz etme,

8) Kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara ugramasi halinde zararin giderilmesini talep

etme.
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7.2 KiSISEL VERI SAHIBININ HAKLARINI KULLANMASI

Kisisel veri sahipleri bélim 7.1'de (“Kisisel Veri Sahibinin Haklari”) sayilmis haklarina iliskin taleplerini Kurul’'un
belirlemis oldugu yontemlerle Sirketimize iletebileceklerdir. Bu dogrultuda web sitemizden ulasilabilecek “Veri
Sahibi Basvuru Formu”ndan yararlanabileceklerdir.

7.3 SIRKETiMIizZiN BASVURULARA CEVAP VERMESI

Sirketimiz, kisisel veri sahibi tarafindan yapilacak basvurulari Kanun ve ikincil mevzuata uygun olarak
sonuglandirmak (izere gerekli idari ve teknik tedbirleri almaktadir.

Kisisel veri sahibinin, bolim 7.1’de (“Kisisel Veri Sahibinin Haklari”) yer alan haklara iliskin talebini usule uygun
olarak Sirketimize iletmesi durumunda, Sirketimiz talebin niteligine gore en kisa siirede ve en ge¢ 30 (otuz) gln
icinde ilgili talebi Ucretsiz olarak sonuglandiracaktir. Ancak, islemin ayrica bir maliyet gerektirmesi halinde, Kurul
tarafindan belirlenen tarife uyarinca tcret alinabilecektir.



EK-1 KiSISEL VERi SAHIPLERI

KiSISEL VERI SAHIBI

ACIKLAMA

KATEGORISi
Calisan Adayi

Sirketimize herhangi bir yolla is basvurusunda bulunmus ya da 6zge¢mis ve

ilgili bilgilerini Sirketimizin incelemesine agmis olan gercek kisiler anlamina
gelmektedir.

Eski Calisan / Emekli

Sirketimiz ile arasindaki is s6zlesmesi herhangi bir nedenle (isten ayrilma,
isten cikarilma, emeklilik, vb.) son bulmus gercek kisiler anlamina
gelmektedir.

Misafir

Sirketimizin ylritmis oldugu otelcilik hizmeti konaklama hizmetimizden
faydalanan veya Sirketimizin sunmus oldugu spor salonu, pastane, restoran,
ev tekstili, otopark, kuru temizleme veya etkinlik/organizasyon gibi triin ve
hizmetlerimizden yararlanan gercgek kisiler anlamina gelmektedir.

Talep / Sikayet Tarafi

Sirketimiz hizmetlerinden yararlanmis olsun veya olmasin
goruslerini/sikayetlerini/6nerilerini veya bilgi ve diger taleplerini Sirketimize
ileten gercek kisiler anlamina gelmektedir.

Ziyaretgi Sirketimiz yerleskelerini ziyaret eden veya Sirketimizin misafir internet
agindan faydalanan gergek kisiler anlamina gelmektedir.
Tedarik¢i  Calisami  / Sirketimiz ile arasindaki mevcut ve/veya ileride kurulmasi muhtemel

Yetkilisi / Hissedari

sozlesmeye istinaden Sirketimize mal ve/veya hizmet saglayan sirketlerin
hissedarlari, yetkilileri veya c¢alisanlari olan gercek kisiler anlamina
gelmektedir.

IS Ortag

Sirketimiz ile arasindaki mevcut veya ileri kurulmasi muhtemel sézlesmeye
istinaden Sirketimiz yilritmis oldugu otelcilik hizmeti kapsaminda
konaklama hizmetimize iliskin Griin ve hizmetlerimizin nihai tlketiciye
satmak amaciyla aracilik eden ve acentelik sistemi icerisinde yer alan is birligi
icerisinde bulundugumuz sirketlerin hissedarlari, yetkilileri veya ¢alisanlari
anlamina gelmektedir.

3. Kisiler

isbu Politika kapsaminda dahil olup Zorlu Grand Hotel isletmeleri Anonim
Sirketi Calisan Kisisel Verilerinin Korunmasi ve islenmesi Politikasi kapsamina
girmeyen diger 3. kisiler anlamina gelmektedir.




EK-2 KiSISEL VERI KATEGORILERI

KiSISEL VERI KATEGORILERI ACIKLAMA

Kimlik Bilgisi : | Kisinin kimligine dair bilgilerin bulundugu verileri ifade etmektedir. (Ad-
Soyad, T.C. kimlik numarasi, uyruk bilgisi, anne adi-baba adi, dogum vyeri,
dogum tarihi, cinsiyet gibi bilgileri iceren ehliyet, ntfus clizdani ve pasaport
gibi belgeler ile vergi numarasi vb.)

iletisim Bilgisi Telefon numarasi, adres, e-posta ve benzeri iletisim bilgileri anlamina
gelmektedir.

Finansal Bilgi Sirketimizin kisisel veri sahibi ile kurmus oldugu hukuki iliskinin tipine gore

yaratilan her tlrli finansal sonucu gosteren bilgi, belge ve kayitlara iliskin
islenen kisisel veriler ile banka hesap numarasi, IBAN numarasi, kredi karti
bilgisi, finansal profil, malvarlig1 verisi, gelir bilgisi gibi veriler anlamina
gelmektedir.

islem Giivenligi Bilgisi

Ticari faaliyetlerimizi ytrutlrken teknik, idari, hukuki ve ticari glivenligimizi
saglamamiz icin islenen kisisel veriler (6rnegin log kayitlar) anlamina
gelmektedir.

Risk Yonetimi Bilgisi

Sirketimiz politikalari ve mevzuatsal yliktumlilGkler geregi risklerini
minimize edebilmek adina islenen (6rn. kisilerin kredibilitesi) kisisel veriler
anlaminda gelmektedir.

Hukuki islem ve Uyum
Bilgisi

Hukuki alacak ve haklarimizin tespiti, takibi ve borglarimizin ifasi ile kanuni
yukimlaluklerimiz ve Sirketimizin politikalarina uyum kapsaminda islenen
kisisel veriler anlamina gelmektedir.

Talep/Sikayet Yonetimi
Bilgisi

Sirketimize yoneltilmis olan her tirli talep ve/veya sikayetin alinmasi ve
degerlendirilmesine iliskin kisisel veriler anlamina gelmektedir.

Gorsel ve isitsel Veri

Fotograf, video vb. gorsel veya isitsel nitelige haiz veriler anlamina
gelmektedir.

Fiziksel Mekan Giivenlik
Bilgisi

Fiziksel mekana giriste, fiziksel mekanin icerisinde kalis sirasinda alinan
kayitlar ve belgelere iliskin kisisel veriler; kamera kayitlari, ziyaretgi kayitlari
gibi veriler anlamina gelmektedir.

Denetim ve Teftis Bilgisi

Sirketimizin kanuni yldkamldltukleri ve sirket politikalarina  uyumu
kapsaminda i¢ veya dis denetim faaliyetleri sirasinda islenen kisisel veriler
anlamina gelmektedir.

Calisan Adayi Bilgisi

Sirketimize herhangi bir yolla is basvurusunda bulunmus ya da ¢alisan
ve/veya stajyer adaylarimizin 6zgecmis bilgileri anlamina gelmektedir.

Arag Bilgisi

Veri sahibi ile iliskilendirilen araglar ile ilgili bilgiler (6rn. plaka) anlamina
gelmektedir.

Aile Bireyleri ve Yakin
Bilgisi

Calisanlarimiz, calisan adaylarimiz ve/veya tedarikgcilerimizin calisanlarinin
aile bireyleri ve yakinlari hakkindaki bilgiler anlamina gelmektedir.

Lokasyon Verisi

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan, kisisel
veri sahibinin bulundugu yerin konumunu tespit eden bilgiler anlamina
gelmektedir.

Misafir Bilgisi

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan, ticari
faaliyetlerimizin gerceklestirilmesi esnasinda misafire iliskin elde edilen
veriler anlamina gelmektedir.

Misafir islem Bilgisi

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan, trin
ve hizmetlerimizin kullanimina yonelik kayitlar ile misafirimizin Grin ve
hizmetlerimize iliskin kullanimina yonelik talimatlari ve talepleri gibi bilgiler
anlamina gelmektedir.

Pazarlama Bilgisi

Kimligi belirli veya belirlenebilir bir gercek kisiye ait oldugu acik olan, trin
ve hizmetlerimizin kisisel veri sahibinin kullanim aliskanliklari, begenisi ve
ihtiyaclari dogrultusunda Ozellestirilerek pazarlamasinin  yapilmasina
yonelik islenen kisisel veriler ve bu isleme sonuglari neticesinde yaratilan
rapor ve degerlendirmeler anlamina gelmektedir.

Ozel Nitelikli Kisisel Veri

Kisilerin irki, etnik kdkeni, siyasi diistincesi, felsefi inanci, dini, mezhebi veya
diger inanglari, kilik ve kiyafeti, dernek, vakif ya da sendika Uyeligi, saghgi,
cinsel hayati, ceza mahkumiyeti ve glivenlik tedbirleriyle ilgili verileri ile
biyometrik ve genetik verileri anlamina gelmektedir.




EK-3 KiSISEL VERi iISLEME AMAGLARI

ANA AMAGLAR (BIRINCiL) ALT AMACLAR (iKiNCiL)

Sirketimizin insan kaynaklari politikalarinin ve
sureglerinin planlanmasi ve/veya icra edilmesi

Calisan veya stajyer adayl basvurularinin
alinmasi slreglerinin planlanmasi ve/veya icrasi

Basvurular alinan c¢alisan ve/veya stajyer
adaylarinin  degerlendirilmesi  ve  gerekli
milakatlarin yapilmasina iliskin faaliyetlerin
planlanmasi ve/veya icrasi

insan  kaynaklari siireglerinin
ve/veya icrasl

planlanmasi

Sirketimizin ve Sirketimizle is iliskisi icerisinde
olan ilgili kisilerin hukuki ve teknik glvenliginin
temini faaliyetlerinin planlanmasi ve/veya icrasi

Sirket faaliyetlerinin Sirket prosedrleri ve/veya
ilgili mevzuata uygun olarak yiritilmesinin
temini icin gerekli operasyonel faaliyetlerinin
planlanmasi ve/veya icrasi

Sirketler ve ortaklik hukuku
gerceklestirilmesi  faaliyetlerinin
ve/veya icrasi

islemlerinin
planlanmasi

Hukuk islerinin takibi

Resmi kurum ve/veya kuruslara mevzuattan
kaynakh  yuakimlilGkler  kapsaminda  bilgi
verilmesi

Bilgi glivenligi stireclerinin planlanmasi, denetimi
ve/veya icrasi

Bilgi teknolojileri alt yapisinin olusturulmasi
ve/veya yonetilmesi

Bilgi sistemlerine iliskin yazihm olusturma,
yazilim testi ve bakim siireclerinin planlanmasi
ve/veya icrasi

Sirketimizin i¢/dis denetim, teftis ve/veya
kontrol faaliyetlerinin planlanmasi ve/veya icrasi

Sozlesme stireglerinin ve/veya hukuki taleplerin
takibi

Sirket demirbaslarinin ve/veya kaynaklarinin
glvenliginin temini

Acil durum ve/veya olay yonetimi siireglerinin
planlanmasi ve/veya icrasi

Sirket  yerleskeleri ve/veya tesislerinin
glvenliginin temini

Ziyaretgi kayitlarinin  olusturulmasi ve/veya
takibi

Sebeke (network) ag takibi ve yonetimi

faaliyetlerinin planlanmasi ve/veya icrasi

Alt isveren c¢alisanlarinin 6zlik kayitlarinin
olusturulmasi, denetimi ve/veya
takibi faaliyetlerinin planlanmasi ve/veya icrasi

Verilerin dogru ve/veya gincel olmasinin
saglanmasi

Sirket tarafindan ve/veya Sirketimiz nam ve
hesabina sunulan driin ve hizmetlerin ilgili
kisilerin begeni, kullanim aliskanlklari ve
ihtiyacglarina gore ozellestirilerek ilgili kisilere
onerilmesi ve tanitilmasi icin gerekli olan
aktivitelerin planlanmasi ve/veya icrasi

Miusteri kazanim faaliyetlerinin planlanmasi veya
icrasl

Sirketimize ve Sirketimizin sundugu uUrin ve
hizmetlere bagllik olusturulmasi ve arttiriimasi
slireglerinin planlanmasi veya icrasi

Sirketimizin Urin ve hizmetlerin pazarlama
sureclerinin planlanmasi ve/veya icrasi

Sirketimiz tarafindan ve/veya Sirketimiz nam ve
hesabina sunulan Grin ve/veya hizmetlerden

Misteri memnuniyetine yonelik aktivitelerin
planlanmasi ve/veya icrasi




ilgili kisileri faydalandirmak icin gerekli
calismalarin yapilmasi ve ilgili is stireglerinin
yaratidlmesi

Kaylp ve/veya emanet slirecinin

planlanmasi ve/veya icrasi

esya

Uriin ve/veya hizmetlerin satis siireglerinin
planlanmasi ve/veya icrasi

Rezervasyon islemlerinin gerceklestirilmesi ve
takibinin saglanmasi

Mdsteri iliskileri ~ yonetimi  slreglerinin

planlanmasi ve/veya icrasi

Misafir c¢ikis islemlerinin planlanmasi ve/veya
icrasl

dogrulama ve/veya iptali
faaliyetlerin  planlanmasi

Fatura tanzimi,
islemlerine iliskin
ve/veya icrasi

Urtinlerin/hizmetlerin 6deme/teminat
islemlerinin gerceklestirilmesi ve/veya takibi

Uyelik islemlerinin planlanmasi ve/veya icrasi

Sirketimiz tarafindan yurutulen ticari ve/veya
operasyonel faaliyetlerin gergeklestirilmesi icin
ilgili is birimlerimiz tarafindan gerekli
calismalarin yapilmasi ve buna bagli is
sureclerinin ylratalmesi

Sikayetlerin/taleplerin alinmasi,
degerlendirilmesi ve sonuglandiriimasina iliskin
sureclerin planlanmasi ve/veya icrasi

Uriin/hizmet  tanitimi amagh  faaliyetlerin
planlanmasi ve/veya icrasi

Finans ve/veya muhasebe islerinin takibi

Vergi islemlerinin gergeklestirilmesi ve takibi

is faaliyetlerinin etkinlik/verimlilik ve/veya
yerindelik analizlerinin gerceklestirilmesi
faaliyetlerinin planlanmasi ve/veya icrasi

Satin alma slreglerinin planlanmasi ve/veya
icrasi

Etkinlik, davet ve/veya toplant
organizasyonunun planlanmasi ve/veya icrasi
icin gerekli faaliyetlerin gerceklestirilmesi

is faaliyetlerinin planlanmasi ve/veya icrasi

Hizmet tedarik edilmesine iliskin sireclerin
planlanmasi ve/veya icrasi

Operasyon ve/veya verimlilik slireclerinin

planlanmasi ve/veya icrasi

Calisanlarimizin ve Sirket disindaki kisilerin
bilgiye erisim yetkisinin tanimlanmasi ve/veya
denetimi

Sirket  ici/dist  raporlama  faaliyetlerinin

planlanmasi ve/veya icrasi

Saklama ve arsiv faaliyetlerinin ytrttilmesi

Sirketimizin ticari ve/veya is stratejilerinin
planlanmasi ve/veya icrasi

is ortaklari ve/veya tedarikgilerle olan iliskilerin
yonetimi

Stratejik planlama faaliyetlerinin planlanmasi
ve/veya icrasi

Butce calismalarinin yapilmasi ve/veya icrasi

Sirketin finansal risk stireclerinin planlanmasi
ve/veya icrasi

Sunulan Grin ve/veya hizmetlerle ilgili risk
yonetimi sireglerinin planlanmasi ve/veya icrasi

Potansiyel is ortagi/tedarikci sec¢imi icin risk
degerlendirme faaliyetlerinin ve/veya fizibilite
¢alismalarinin planlanmasi ve/veya icrasi




EK- 4 KiSiSEL VERILERIN AKTARILDIGI UCUNCU KiSiLER VE AKTARILMA AMACLARI

Veri Aktarimi

Kisiler

Yapilabilecek Tanimi

Veri Aktarim Amaci

Tedarikgi Sirketimizin ticari faaliyetlerinin | Sirketimizin tedarikciden dis
ylratilmesi  kapsaminda Sirketimizin | kaynakli olarak temin ettigi ve
veri isleme amaglari ve talimatlari | Sirketimizin ticari faaliyetlerini
dogrultusunda Sirketimize hizmet sunan | yerine getirmek icin gerekli
taraflar anlamina gelmektedir. hizmetlerin Sirketimize

sunulmasini saglamak
Bu dogrultuda Zorlu Holding Anonim | amaciyla sinirli olarak kisisel
Sirketi denetim, vergi danismanligi ile | veriler aktarilmaktadir.
hukuk islemlerinin yuratilmesi
kapsaminda Sirketimize hizmet
sunmakta olup kisisel veriler ilgili
amaglarla sinirli olarak Zorlu Holding
Anonim Sirketi’ne aktarilabilecektir.

Hissedarlar Sirketimizin hissedari olan gercek veya | ilgili mevzuat hiikiimlerine

tlzel kisiler anlamina gelmektedir. gore Sirketimizin ticari
faaliyetlerine iliskin
stratejilerin tasarlanmasi ve
denetim amaglariyla sinirh
olarak kisisel veriler
aktariimaktadir.

is Ortag Sirketimizin Urlin ve hizmetlerini nihai | Sirketimizin Grlin ve

tiketiciye satmak amaciyla aracilik eden
ve acentelik sistemi icerisinde yer alan
taraflar anlamina gelmektedir.

hizmetlerinin satisi amaciyla
sinirli  olarak kisisel veriler
paylasiimaktadir.

Kanunen Yetkili Kamu Kurum
ve Kuruluslari

ilgili  mevzuat hiikimlerine gére
Sirketimizden bilgi ve belge almaya
yetkili kamu kurum ve kuruluslari
anlamina gelmektedir.

ilgili  kamu  kurum ve
kuruluslarinin  hukuki yetkisi
dahilinde talep ettigi amacla
sinirli  olarak kisisel veriler
aktarilmaktadir.

Kanunen Yetkili Ozel Kurumlar

ilgili  mevzuat hiikimleri uyarinca
kanunen belirlenmis belirli sartlara
uygun olarak kurulmus ve yine kanunun
belirledigi  cercevede faaliyetlerini
devam ettiren kurum veya kuruluslar
anlamina gelmektedir.

e Odemelerin gerceklestiriimesi
kapsaminda Tirkiye Bankalar Birligi
binyesindeki bankalar veya diger
finansal kuruluslar,

e Bagimsiz denetim
ylritilmesi
kurumlarla.

faaliyetlerinin
kapsaminda ilgili

ilgili ~ 6zel  kurum  ve
kuruluslarin yuratmekte
oldugu faaliyetler kapsaminda
giren konular ile ilgili smnirh
olarak ve ¢alisanlarimiza
saglanan  yan hak ve
menfaatlerin saglanmasi
amaciyla kisisel veriler
paylasiimaktadir.
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1. SECTION 1 - INTRODUCTION
1.1 INTRODUCTION

The protection of personal data is one of the most important priorities of Zorlu Grand Hotel
Isletmeleri Anonim Sirketi (the “Company”), and our Company does its best to comply with all
applicable legislation in this regard. Zorlu Grand Hotel Isletmeleri Anonim Sirketi Personal Data
Protection and Processing Policy (the “Policy”) is the most important pillar built to ensure this.

In this Policy, the principles applied in the processing of personal data by our Company and the
basic principles adopted for the compliance of our Company’s data processing activities with the
rules and procedures stipulated by the Law on the Protection of Personal Data with number 6698
(the “Law”) are explained, through which our Company informs personal data subjects and ensure
the necessary transparency on the matter. With full awareness of our responsibility in this context,
your personal data is processed and protected in line with this Policy.

1.2. SCOPE

This Policy concerns all personal data of persons other than our Company's employees, which are
processed automatically or by non-automatic means within a data recording system.

Detailed information about personal data subjects can be found in the ANNEX-1 (“Annex 1-
Personal Data Subjects”) of this Policy.

On the other hand, the activities carried out by our Company regarding the protection of the
personal data of our employees are managed under the Policy on the Protection and Processing of
Employee Personal Data of Zorlu Grand Hotel Isletmeleri Anonim Sirketi, which was drawn up in
line with the principles set out in this Policy.

2. SECTION 2 - ISSUES REGARDING THE PROCESSING OF PERSONAL DATA

2.1 Processing of Personal Data in Line with the Principles Set out in the Applicable
Legislation

2.1.1 Processing in Compliance with Law and Principles of Integrity

Personal data is processed in accordance with the general principle of reliability and integrity,
without harming the fundamental rights and freedoms of individuals. In this context, personal
data is processed only to the extent required by the business activities of our Company.

2.1.2. Ensuring the Accuracy and Currency of Personal Data

Our company takes the necessary measures to ensure that personal data is accurate and up-to-
date throughout the period of processing, and establishes the necessary mechanisms to ensure the
accuracy and currency of personal data for certain periods.

2.1.3. Processing for Definite, Explicit, and Legitimate Purposes
Our Company clearly reveals the purposes of processing personal data and processes it within the
scope of purposes related to its business activities

2.1.4. Ensuring Compliance with the Purpose of Processing, Limitedness and Reasonability
Our company collects personal data only to the extent required by its business activities and
processes it limited to the predetermined purposes.



2.1.5 Storing Limited to the Time Required for the Purposes of Processing or Stipulated in
the Applicable Legislation

Our company stores personal data for the period required for the purposes of processing and for
the minimum period stipulated in the applicable legislation. In this context, our Company first
determines whether a certain period is set out for the storage of personal data in the applicable
legislation, and complies with it. If there is no legal period, personal data is stored for the period
necessary for the specific purposes of processing. At the end of the specified storage periods,
personal data is destroyed at the periodical destruction intervals or upon the application of the
data subject, by use of the predetermined destruction methods (deletion and/or destruction
and/or anonymization).

2.2 CONDITIONS OF PERSONAL DATA PROCESSING

The express consent of the personal data subject constitutes only one of the legal grounds that
entitle our Company to process personal data legally, and in the presence of any of the following
conditions, personal data is processed by our Company without seeking the explicit consent of the
data subject.

Except for express consent, the basis for the processing of personal data may be only one or
several of the conditions stated below. In case the processed data is classified as sensitive personal
data, the conditions set out in article 2.3 (“Processing of Sensitive Personal Data”) of this Policy
are applied.

2.2.1 Explicit Authorization by the Law

If it is explicitly authorized by the law, in other words, if there is a clear provision for the
processing of personal data in the applicable law, the personal data of the data subject may be
processed by our Company within the framework stipulated by the applicable legislation.

2.2.2 Failure to Obtain Explicit Consent of the Data Subject Due to Actual Impossibility

The personal data of a data subject may be processed when he or she unable to express his or her
consent due to actual impossibility or when his or her consent cannot be given legal effect, if it is
necessary to process his or her personal data in order to protect the life or physical integrity of
himself or herself or of any other person.

2.2.3 Direct Relation with the Establishment or Performance of a Contract

Provided that it is directly related to the establishment or performance of a contract to which the
data subject is a party, the condition for the processing of personal data may be deemed to be
fulfilled when processing is necessary.

2.2.4 Fulfilment of Legal Obligations by the Company
If data processing is necessary for our Company to fulfil its legal obligations, the personal data of
the data subject may be processed.

2.2.5 Publicity of Personal Data by the Data Subject
If the data subject has made his or her personal data public, the relevant personal data may be
processed to a limited extent for publicity purposes.

2.2.6 Necessity of Data Processing for the Establishment or Protection of a Right
If data processing is necessary for the establishment, exercise or protection of a right, the personal
data of the data subject may be processed.

2.2.7 Necessity of Data Processing for the Legitimate Interests of Our Company

Provided that it does not harm the fundamental rights and freedoms of the personal data subject,
his or her personal data may be processed if it is necessary for the legitimate interests of our
Company.



2.3 Processing of Sensitive Personal Data

The Law attaches particular importance to sensitive personal data, due to the victimization or
discrimination risks that may arise when data is processed unlawfully. This “sensitive” personal
data includes information related to race, ethnicity, political thought, philosophical belief, religion,
sect, or other beliefs, clothing, association, foundation or union membership, health, sexual life,
criminal conviction and security measures, and biometric and genetic data.

Sensitive personal data is processed by our Company in accordance with the principles set forth in
this Policy, by taking all necessary administrative and technical measures including the methods
to be determined by the Board, and in the presence of the following conditions:

(i) Sensitive personal data other than health and sexual life data may be processed without the explicit
consent of the data subject, provided that it is expressly stipulated in the law, in other words, when
there is a clear provision in the applicate law regarding the processing of personal data. Otherwise,
the explicit consent of the data subject will be required.

(ii) Sensitive personal about health and sexual life may be processed without the explicit consent of the
data subject for the purpose of protecting public health, performing preventive medicine, medical
diagnosis, treatment and care services, planning and managing health services and financing, by
persons or competent authorities and organizations subject to keeping regulations. In all other cases,
the explicit consent of the data subject will be required.

2.4 Categories of Processed Personal Data and Purposes of Processing

The categories of personal processed by our Company in line with the purposes and conditions
specified in this Policy and in accordance with the Law and other applicable legislation, and details
about these categories can be found in the ANNEX-2 (“ANNEX-2 Personal Data Categories”) of
this Policy.

In line with the law and other applicable legislation, the personal data processing purposes of our
Company in relation to the personal data and sensitive personal data detailed in this Policy are as
follows:

1. Planning and/or performance of our Company's human resources policies and processes,

2. Planning and/or performance of activities to ensure the legal and technical security of our
Company and related persons who have a business relationship with our Company,

3. Planning and/or performance of the activities necessary for recommending and promoting the
products and services offered by the Company and/or on behalf of our Company to the relevant
persons trough customization based on user preferences, habits and needs,

4. Conducting the necessary studies and carrying out the relevant business processes in order to
ensure that individuals benefit from the products and/or services offered by and/or on behalf of
our Company,

5. Ensuring that the necessary activities and related business processes can be carried out by our
relevant business units for the realization of Company’s commercial and/or operational activities,
6. Planning and/or performance of our Company's commercial and/or business strategies.

Detailed information about the personal data processing purposes can be found in the ANNEX-3
(“Annex 3- Personal Data Processing Purposes”) of this Policy.

3. SECTION 3 - ISSUES RELATED TO THE TRANSFER OF PERSONAL DATA

Our Company can transfer personal data and sensitive personal data of personal data subjects to
third parties by taking the necessary security measures in line with its legal personal data



processing purposes. In this context, our Company acts in accordance with the regulations
stipulated in Articles 8 and 9 of the Law. Detailed information on the topic can be found in the
ANNEX 4 (“ANNEX 4- Third Parties to Whom Personal Data Is Transferred by Our Company
and Purposes of Transfer”) of this Policy.

3.1 Transfer of Personal Data

Personal data may be transferred to third parties by our Company in the presence of any one or
several of the following conditions even without the data subject’s explicit consent, provided that
the necessary care is taken by our all necessary administrative and technical measures including
the methods determined by the Board are taken:

When express authorization is granted by the law for the transfer of personal data,

When the transfer of personal data is directly related to or necessary for the establishment or
performance of a contract,

When the transfer of personal data is necessary for the fulfilment of a legal obligation by our Company,
When the relevant personal data is transferred to a limited extent, provided that it has been previously
made public by the data subject,

When the transfer of personal data is necessary for the for the establishment, exercise or protection of
the rights of the Company, or the data subject or third persons,

When the transfer of personal data is necessary for the legitimate interests of the Company, provided that
the fundamental rights and freedoms of the data subject are not harmed,

When the transfer of personal data is necessary to protect the life or physical integrity of the data subject
or of any other person, if the data subject is unable to express his or her consent due to actual impossibility
or when his or her consent cannot be given legal effect,

If the personal data is intended to be transferred abroad, in addition to the conditions above, the

personal data may be transferred by our Company only to foreign countries declared to have
adequate protection by the Board (“Foreign Country with Adequate Protection”) or, in the

absence of adequate protection, to foreign countries for which a data controller located there or in

Turkey undertake the necessary protection in writing, and the Board has given permission

(“Foreign Country Where the Data Controller Undertaking Adequate Protection Is
Located”).

3.2 Transfer of Sensitive Personal Data

Sensitive personal data can be transferred by our Company in accordance with the principles set
forth in this Policy, by taking all necessary administrative and technical measures including the
methods to be determined by the Board, and in the presence of the following conditions:

(i) Sensitive personal data other than health and sexual life data may be transferred without the explicit
consent of the data subject, provided that it is expressly stipulated in the law, in other words, when
there is a clear provision in the applicate law regarding the processing of personal data. Otherwise,
the explicit consent of the data subject will be required.

(ii) Sensitive personal about health and sexual life may be transferred without the explicit consent of

the data subject for the purpose of protecting public health, performing preventive medicine, medical
diagnosis, treatment and care services, planning and managing health services and financing, by



persons or competent authorities and organizations subject to keeping regulations. In all other cases,
the explicit consent of the data subject will be required.

If the personal data is intended to be transferred abroad, in addition to the conditions above, the
personal data may be transferred only to Foreign Country with Adequate Protection or Foreign
Country Where the Data Controller Undertaking Adequate Protection Is Located.

4. SECTION 4 - INFORMATION OF PERSONAL DATA SUBJECTS

In accordance with the Article 10 of the Law and the secondary legislation, our Company, as the
data controller, informs personal data subjects about by whom and for what purposes their
personal data is processed, for what purposes and with whom they are shared, with which
methods they are collected, legal grounds for collection, and the rights they have about the
processing of their data.

5. SECTION 5 - STORAGE AND DESTRUCTION OF PERSONAL DATA

Our company stores personal data for the period required for the purposes of processing and for
the minimum period stipulated in the applicable legislation. In this context, our Company first
determines whether a certain period is set out for the storage of personal data in the applicable
legislation, and complies with it. If there is no legal period, personal data is stored for the period
necessary for the specific purposes of processing. At the end of the specified storage periods,
personal data is destroyed at the periodical destruction intervals or upon the application of the
data subject, by use of the predetermined destruction methods (deletion and/or destruction
and/or anonymization).

6. SECTION 6 - MATTERS RELATED TO THE PROTECTION OF PERSONAL DATA

In accordance with Article 12 of the Law and based on the nature of the data to be protected, our
Company takes the necessary measures in order to prevent the unlawful disclosure, access or
transfer of personal data, or any other security deficiencies. In this context, our Company takes
administrative measures to ensure the required level of security in accordance with the guidelines
published by the Personal Data Protection Board (the “Board”), and carries out inspections or has
its processed audited.

In this context, the technical and administrative measures taken by our Company for the
protection of personal data are carefully implemented for sensitive personal data as well, and the
necessary audits are carried out within the Company.

6.1 Raising the Awareness of Business Units about the Protection and Processing of
Personal Data and Related Audits

Our Company provides the necessary trainings to its business units in order to prevent the illegal
processing of and access to personal data, and to raise awareness about data protection.

Our Company establishes the necessary systems to raise the awareness of its current and new
employees about the protection of personal data, and works with consultants when needed. In this
context, our Company evaluates employee participation in the relevant trainings, seminars and
information sessions, and organizes new trainings in parallel with any revisions on the applicable
legislation.

7.SECTION 7 - THE RIGHTS OF PERSONAL DATA SUBJECTS AND EXERCISE OF THEM

7.1 THE RIGHTS OF PERSONAL DATA SUBJECTS

Personal data subjects have the following rights:



1)
2)
3)

4)
5)

6)

7)

To learn whether your personal data has been processed or not,

To request related information if your personal data has been processed,

To learn about the purpose of processing of your personal data and whether your personal data has been
exactly used for the intended purposes,

To learn the third persons to whom your personal data has been transferred locally or internationally,

To request correction, if your personal data has been processed deficiently or wrongly, and notification of
third persons to whom the personal data was sent, about the related action,

To request the deletion or destruction of your personal data when reasons for processing disappear, even
if such data has been processed in accordance with the Law and other applicable legislation, and
notification of third persons to whom personal data was sent about the related action,

To object to the occurrence of a result against you through the analysing of the data processed solely
through automated systems,

To demand the compensation of your damages resulting from the unlawful processing of your personal
data.

7.2 EXERCISE OF PERSONAL DATA RIGHTS BY DATA SUBJECTS

Personal data subjects may notify their requests regarding their rights listed in section 7.1 (“The
Rights of Personal Data Subjects”) to our Company through the methods determined by the
Board. For this purpose, they ca use "Data Subject Application Form" available on our website.

7.3 RESPONSES TO THE APPLICATIONS OF DATA SUBJECTS

Our Company takes the necessary administrative and technical measures to finalize the
applications to be made by personal data subjects in accordance with the Law and secondary
legislation.

In case a personal data subject duly notifies his or her request regarding the rights specified in
section 7.1 (“The Rights of Personal Data Subjects”) to our Company, our Company will conclude
the request free of charge and as soon as possible, and within 30 (thirty) days at the latest,
depending on the nature of the request. However, if the transaction requires an additional cost, the
data subject may be charged a fee according to the tariff to be determined by the Personal Data
Protection Board.



ANNEX-1 PERSONAL DATA SUBJECTS

PERSONAL DATA
SUBJECT CATEGORY

DESCRIPTION

Prospective Employee:

Real persons who have made a job application to our company in
any method, or made his or her curriculum vitae and related
information available to our Company for being evaluated.

Former Employee /
Retired:

Real persons whose labour contract with our Company was
terminated for any reason (leaving the job, dismissal, retirement,
etc.).

Guest:

Real persons who benefit from our Company’s hotel or
accommodation services, or use Company products or services
including but not limited to gym, patisserie, restaurant, home
textile, car park, dry laundry and event/organisation.

Requester/Complainant:

Real persons who present their opinions, complaints, suggestions,
information or demands related to the services of our Company,
notwithstanding their previous use of such services.

Visitor: Real persons who visit the facilities of our Company and use the
visitor internet connection of our Company.

Supplier’s Employee / Real persons who are the shareholders, officials or employees of

Official / Shareholder: firms that provide goods and/or services to our Company under

an existing or potential contract.

Business Partner:

Shareholders, officials or employees of firms with which our
Company cooperates or firms that provide intermediary services
or act as an agency for the sale of our Company’s accommodation
services or products under an existing or potential contract.

3rd Parties:

Third persons who are included in the scope pf this Policy, but not
included in the scope of the Policy on the Protection and
Processing of Employee Personal Data of Zorlu Grand Hotel
Isletmeleri Anonim Sirketi.




ANNEX-2 PERSONAL DATA CATEGORIES

PERSONAL DATA DESCRIPTION
CATEGORY

Identity Data: The data about the identity of a person. (Documents such as
driving licenses, identity cards and passports, which include
information such as name and surname, identity number,
nationality, father’s and mother’s name, place and date of birth, and
sex, and tax identity number and other similar data)

Contact Data: Contact information such as phone number, address, e-mail

address.

Financial Data:

Personal data processed in relation to the information, documents
and records presenting the financial consequences of the legal
relationship established between our Company and the personal
data subject, and other data such as bank account numbers, IBAN,
credit card information, financial profile, property information, and
income information.

Transaction Security
Data:

Personal data processed for our Company’s technical,
administrative, legal and commercial security during the
performance of commercial activities (e.g. logs).

Risk Management Data:

Personal data processed for minimising the Company’s risks as
required by Company policies and the applicable legislation (e.g.
credibility information of persons).

Legal Transaction and
Compliance Data:

Personal data processed for the determination and follow up of our
Company’s legal receivables and rights, fulfilment of Company
obligations, and ensuring compliance with legal obligations and
Company policies.

Request/Complaint
Management Data:

Personal data processed for the collection and evaluation of any
request and/or complaint related to our Company.

Visual and Audio Data:

Data with visual or audio properties, such as photos and videos.

Physical Space Security
Data:

Personal data about the records and documents received during
entry to and stay in the physical space, camera recordings, guest
records and other similar data.

Audit and Inspection
Data:

Personal data processed during internal or external audits to
ensure compliance with legal obligations and Company policies.

Prospective Employee
Data:

Curriculum vitae information of prospective employees and/or
apprentices who have made a job application to our company in
any method.

Motor Vehicle Data:

Data that can be associated with the data subject (e.g. motor
vehicle plate).

Family Members and
Relatives Data:

Data about the family members and relatives of our employees,
prospective employees and/or suppliers.

Location Data:

Data that clearly belongs to a real person whose identity is known
or can be determined, used to find the location of the personal data
subject.

Guest Data:

Data that clearly belongs to a real person whose identity is known
or can be determined, collected about the guests during the
performance of our commercial activities.

Guest Transaction Data:

Data that clearly belongs to a real person whose identity is known
or can be determined, such as records about the use of our
products and services, and instructions and requests of our guests
about the use of our products and services.

Marketing Data:

Data that clearly belongs to a real person whose identity is known
or can be determined, processed for the customised marketing of




our products and services based on the habits of use, preferences
and needs of the personal data subject, and the reports and
evaluations generated through such processing.

Sensitive Personal Data:

Data related to race, ethnicity, political thought, philosophical
belief, religion, sect, or other beliefs, clothing, association,
foundation or union membership, health, sexual life, criminal
conviction and security measures, and biometric and genetic data
of persons.




ANNEX 3- PERSONAL DATA PROCESSING PURPOSES

PRIMARY PURPOSES

SECONDARY PURPOSES

Planning and/or performance of the human
resources policies and processes of our
Company

Planning and/or performance of the processes
for the collection of prospective employee or
apprentice applications.

Planning and/or performance of the activities
for the evaluation of prospective employee or
apprentice applications and interviewing with
them.

Planning and/or performance of the human
resources processes.

Planning and/or performance of activities to
ensure the legal and technical security of our
Company and related persons who have a
business relationship with our Company

Planning and/or performance of the
operational activities required to ensure
compliance of Company activities with
Company procedures and/or the applicable
legislation.

Planning and/or performance of the activities
under the companies and partnership law.

Follow up of legal activities.

Disclosing information to government
institutions and organisations in relation to the
obligations under the applicable legislation.

Planning, auditing and/or performance of
information security processes.

Establishment and/or management of the
information technology infrastructure.

Planning and/or performance of the
information system software development,
software testing and maintenance processes.

Planning and/or performance of Company
internal and external audit, inspection and/or
control activities.

Follow up of contract establishment processes
and/or legal claims.

Ensuring the security of Company fixtures
and/or resources.

Planning and/or performance of the emergency
and/or incident scene management processes.

Ensuring the security of Company facilities.

Generation and/or follow up of guest records.

Planning and/or performance of activities for
the follow up and management of networks.

Planning and/or performance of the activities
for the generation, inspection and/or follow up
of subcontractor employee personnel files.

Ensuring the accuracy and/or currency of data.

Planning and/or performance of the activities
necessary for recommending and promoting
the products and services offered by the
Company and/or on behalf of our Company to
the relevant persons trough customization
based on user preferences, habits and needs

Planning or performance of customer gaining
activities.

Planning or performance of the processes for
developing and improving loyalty to the
Company and its products and services.

Planning and/or performance of marketing
processes for the products and services of the
Company.




Conducting the necessary studies and
carrying out the relevant business processes
in order to ensure that individuals benefit
from the products and/or services offered by
and/or on behalf of our Company

Planning and/or performance of customer
satisfaction activities.

Planning and/or performance of the lost
and/or check room processes.

Planning and/or performance of the processes
for the sale of products and/or services.

Performance and follow up of booking
transactions.

Planning and/or performance of the processes
for customer relations management.

Planning and/or performance of guest
checkout operations.

Planning and/or performance of activities for
invoice generation, verification and/or
cancellation.

Performance and/or follow up of activities
related to payments and securities for
product/services.

Planning and/or performance of membership
activities.

Ensuring that the necessary activities and
related business processes can be carried out
by our relevant business units for the
realization of Company’s commercial and/or
operational activities

Planning and/or performance of processes for
the collection, evaluation and finalisation of
complaints/requests.

Planning and/or performance of
product/service promotion activities.

Follow up of finance and/or accounting
activities.

Performance and/or follow up of tax
transactions.

Planning and/or performance of activities
related to the effectiveness/efficiency and/or
expediency analyses for business operations.

Planning and/or performance of purchasing
activities.

Performance of the necessary activities for the
planning and/or performance of event, party
and/or meeting organisations.

Planning and/or performance of business
activities.

Planning and/or performance of processes for
the procurement of services.

Planning and/or performance of operational
and/or efficiency processes.

Definition and/or inspection of the data access
authorizations of Company employees and
external persons.

Planning and/or performance of
internal /external reporting activities.

Performance of storage and archiving activities.

Management of the relationships with business
partners and/or suppliers.

Planning and/or performance of strategic
planning activities.

Development and/or performance of budgeting
activities.




Planning and/or performance of our
Company's commercial and/or business
strategies

Planning and/or performance of Company
financial risk processes.

Planning and/or performance of the risk
management processes for the products and/or
services offered by the Company.

Planning and/or performance of the risk
assessment activities and/or feasibility studies
for the selection of potential business
partners/suppliers.




ANNEX 4- THIRD PARTIES TO WHOM PERSONAL DATA IS TRANSFERRED BY OUR COMPANY

AND PURPOSES OF TRANSFER

shareholders of our Company.

Parties to Whom Data Can Description Purpose of Transfer
be Transferred

Supplier Parties that provide services to | Personal data is transferred
our Company for its only to the extent required for
commercial activities, in line the procurement of
with the data processing outsourced services, which
purposes and instructions of are necessary for the
the Company. performance of Company

operations.

In this context, Zorlu Holding
Anonim Sirketi provides
services to our Company in the
field of tax consultancy and
legal affairs, and personal date
can be transferred to Zorlu
Holding Anonim Sirketi, being
limited to these purposes.

Shareholders Real or legal person Personal data is transferred

only to the extent required for
audits and the development
of Company strategies for
commercial activities, in line
with the provisions of the
applicable legislation.

Business Partners

Parties that provide
intermediary services or act as
an agency for the sale of our
Company’s services or
products to end consumers.

Personal data is transferred
only to the extent required for
the sale of Company products
and services.

Competent Government
Institutions and
Organisations

Government institutions and
organisations authorized by
the applicable legislation to
receive information and
documents from our Company.

Personal data is transferred
only to the extent required for
the purposes of demand by
the competent government
institutions and
organisations.

Authorized Private
Institutions

Institutions and organisations
established and operating in
accordance with certain
conditions set out by the
applicable legislation.

e Banks associated with the
Banks Association of Turkey
and other financial
institutions, in relation to
the performance of
payments.

e Independent
institutions.

auditing

Personal data is transferred
only to the extent required for
the related activities of the
relevant private institutions,
for providing additional rights
and benefits to our
employees.
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