CEREZ POLITIiKASI

Zorlu Grand Hotel isletmeleri A.S. (“Sirket”) olarak web sitelerimiz (“Site”), uygulamalarimiz ya
da dijital ortamda sizlerin kullanimina sundugumuz benzeri tim cevrimici ya da cevrimdisi
mecralarimizi (anilan tim mecralar birlikte “Platform” olarak anilacaktir) kullaniminiz veya
ziyaretiniz sirasinda sizlerin deneyimini gelistirmek icin cerezler, pikseller, GIFler vb. birtakim
teknolojilerden (“Cerezler”) faydalanmaktayiz.

Bu teknolojilerin kullanimi basta 6698 sayili Kisisel Verilerin Korunmasi Kanunu (“Kanun”) olmak
Uzere tabi oldugumuz mevzuata uygun sekilde gerceklestiriimektedir.

isbu Cerez Aydinlatma Politikasi ile Platform’larin kullanimi sirasinda toplanan Cerezler’in hangi
amaglarla kullanildigi ve bu Cerezler’i nasil kontrol edebileceginizi sizlere agiklamaktadir.

Sitemizde ve uygulamamizda kullandigimiz Cerezler’i kullanmaktan vazgecebilir, bunlarin
turlerini veya fonksiyonlarini degistirebilir veya sitemize ve uygulamamizda yeni Cerezler
ekleyebiliriz. Dolayisiyla isbu Cerez Politikas’’nin hiikimlerini diledigimiz zaman degistirme
hakkini sakli tutmaktayiz. Gincel Cerez Politikasi Uzerinde gerceklestiriimis olan her tirld
degisiklik sitede, uygulamada veya herhangi bir kamuya acik mecrada yayinlanmakla birlikte
yurirluk kazanacaktir. Son glincelleme tarihini metnin sonunda bulabilirsiniz.

Cerez Toplamanin Yontemi, Hukuki Sebebi ve Kisisel Verilerin Aktarilmasi

Kigisel verileriniz internet sitemizi ziyaretiniz kapsaminda veya uygulamamizi kullanmaniz
dolayisiyla elektronik ortamda Cerezler yoluyla Sirketimizin mesru menfaatine yonelik hukuki
sebebe dayali olarak toplanmaktadir. Tercih, istatistik ve pazarlama amach toplanan Cerezler ise
yalnizca agik rizaniz olmasi halinde toplanabilecektir.

Cerezler'in  kullanima iliskin  yonetimi her zaman _Cerezleri Yonet boéliminden
gerceklestirebilirsiniz.

Toplanan kisisel verileriniz isbu Cerez Politikasi’nda belirtilen amaglarin gergeklestirilebilmesi ile
sinirh olarak ve mevzuata uygun sekilde tedarikgilerimiz ile paylasilabilecektir.

Siirelerine Gore Cerez Tiirleri

1) Oturum Cerezleri; bu Cerezler gecici sireli gerezler olup tarayicinin kapatilmasi veya
oturumun sonlandirilmasi ile birlikte yok olan Cerezlerdir.

2) Kalici Cerezler; bu Cerezler sizler silene kadar veya yok olma giiniine bagh olarak
tarayiciniz otomatik silene kadar sabit siriliclinizde kalan Cerezler'dir. Kalici Cerezler’in
yok olma tarihleri ¢esitli olsa dahi 6nceden belirlidir.


https://www.zorlugrand.com/?cookiehub=open

Kaynagina Goére Cerez Tiirleri

1) Birinci Taraf Cerezleri; adindan da anlasilacagl Uzere birinci taraf Cerezler’i

2)

Platform’larimiz tarafindan cihaziniza yerlestirilen Cerezler’dir.

Uglincii Taraf Cerezleri; bu Cerezler ziyaret ettiginiz Platform’larimiz tarafindan degil
reklam veren veya analitik sistem gerceklestirilen Uglinct taraflar tarafindan cihaziniza
yerlestirilen Cerezler'dir.

Cerezler ve Kullanilma Amaglari

1) Zorunlu Cerezler: zorunlu Cerezler internet sitemizin ana fonksiyonlarinin

2)

3)

4)

gercgeklestirilebilmesi icin gerekli Cerezler olup, glivenlik, ag yonetimi ve internet sitemize
erisimi saglayan Cerezlerdir. Sizlerin taleplerinize bagli olarak tarayicinizin ayarlarindan bu
Cerezler'i devre disi birakabilirsiniz Ancak bu durum sizlerin internet sitemizi
kullaniminizdaki bazi fonksiyonlari etkileyebilecektir.

Tercih Cerezleri; islevsellik Cerezler’i olarak da bilinin tercih Cerezler’i internet sitesinin
kullanilan dil veya tercih edilen bolge veya otomatik olarak girisi saglayan kullanici adi ve
sifre gibi gecmisteki tercihlerinizin hatirlanmasini saglayan Cerezler’dir.

istatistik Cerezleri; Performans Cerezler’i olarak da bilinen istatistik Cerezler’i internet
sitesinin  nasil kullanildigl, hangi sayfalarin ziyaret edildigi veya hangi linklerin
kullanildigina iliskin bilgilere iliskindir. Bu bilgilerden higbir sizi tanimlamak igin
kullanilmamaktadir. Bu bilgilerin tamami toplu sekilde olup ayrica anonim haldedir. Bu
Cerezler’'in temel amaci internet sitesinin gelismesinin saglanmasi olup, internet sitesine
0zgl de olsa 3. taraf analitik Cerezler’i de icerebilecektir.

Pazarlama Cerezleri; Bu Cerezler kullanicilarin online davranislarini takip ederek
kisisellestirilmis reklamlar sunulmasini saglayan Cerezler'dir. Bu Cerezler, topladigl bu
bilgileri diger reklam veren Ug¢lincu parti kisilerle de paylasilabilecektir.

Platform’larimizda Kullanilan Cerezler

Zorunlu Cerezler

Belli Cerezler’in kullanimi sitemizin ve uygulamamizin dogru bigcimde galismasi igin zorunludur.
Ornegin sitemizde oturum actiginizda devreye giren kimlik dogrulama cerezleri, sitemizde bir
sayfadan digerine gecisinizde etkin olan oturumunuzun devam etmesini saglamaktadir.

Cerez

Agiklama Siire

PHPSESSID zorlugrand.com Oturum
cookiehub .zorlugrand.com 365 Glin



Performans ve Analiz Cerezleri

Bu Cerezler sayesinde sitemizi ve uygulamamizi kullaniminizi ve performans analizi yaparak

sizlere

verdigimiz hizmetleri daha iyi hale getirebiliyoruz. Ornegin bu Cerezler sayesinde

ziyaretgilerimizin en ¢ok hangi sayfalari gorintiledigini, sitemizin gerektigi gibi calisip
¢alismadigini ve olasi problemleri tespit edebiliyoruz.

Cerez Agiklama Siire

_ga .zorlugrand.com 730 Giin
_gid .zorlugrand.com 1 Gin
_gat_* .zorlugrand.com 1 Saat

Cerezlerin Kullanimini Nasil Kontrol Edebilirim?

Cerez ve benzeri teknolojilerin kullanimi konusunda ziyaretgi ve kullanicilarimizin tercihleri bizler
icin esastir. Buna karsin, Platform’un g¢alismasi igin zorunlu olan Cerezler’in kullaniimasi
gerekmektedir. Ek olarak bazi Cerezler’in kapatiimasi halinde Platform’un birtakim islevlerinin
kismen ya da tamamen galismayabilecegini hatirlatmak isteriz.

Platform’da kullanilan gerezlere dair tercihlerinizi ne sekilde yonetebileceginize iliskin bilgiler
asagidaki gibidir:

Ziyaretgiler, Platform’u gorintiledikleri tarayici ayarlarini degistirerek Cerezler’e iliskin
tercihlerini kisisellestirme imkanina sahiptir. Eger kullanilmakta olan tarayici bu imkani
sunmaktaysa, tarayici ayarlari Uzerinden Cerezler’e iligkin  tercihleri  degistirmek
mumkindur. Boylelikle, tarayicinin  sunmus oldugu imkanlara goére farkhlik
gosterebilmekle birlikte, veri sahiplerinin Cerezler’in kullanilmasini engelleme, Cerez
kullanilmadan 6nce uyari almayi tercih etme veya sadece bazi Cerezler’i devre disi
birakma ya da silme imkanlari bulunmaktadir.

Bu konudaki tercihler kullanilan tarayiciya gére degisiklik gostermekle birlikte genel
aciklamaya https://www.aboutcookies.org/ adresinden ulasmak mimkindir. Cerezler'e
iliskin tercihlerin, ziyaretcinin Platform’a erisim sagladigi her bir cihaz 6zelinde ayri ayri
yapilmasi gerekebilecektir.

Google Analytics tarafindan yonetilen Cerezler’i kapatmak icin tik layiniz .

Google tarafindan saglanan kisisellestirilmis reklam deneyimini yonetmek igin tik layiniz .
Bircok firmanin reklam faaliyetleri icin kullandigi Cerezler bakimindan tercihler Your
Online Choices tzerinden yonetilebilir.

Mobil cihazlar Ulzerinden Cerezler’i yonetmek icin mobil cihaza ait ayarlar menusi
kullanilabilir.

Tarayicinizin ayarlarini degistirerek cerezlere iliskin tercihlerinizi kisisellestirme imkanina
sahipsiniz.

Adobe http://www.adobe.com/uk/privacy/opt-out.html

Analytics

AOL https://help.aol.com/articles/restore-security-settings-and-enable-cookie-
settings-on-browser



https://www.aboutcookies.org/
https://tools.google.com/dlpage/gaoptout
https://www.google.com/settings/ads/
http://www.youronlinechoices.com/tr/reklam-tercihleriniz
http://www.youronlinechoices.com/tr/reklam-tercihleriniz
http://www.adobe.com/uk/privacy/opt-out.html
https://help.aol.com/articles/restore-security-settings-and-enable-cookie-settings-on-browser
https://help.aol.com/articles/restore-security-settings-and-enable-cookie-settings-on-browser

Google https://support.google.com/ads/answer/2662922?hl=en

Adwords

Google https://tools.google.com/dIpage/gaoptout

Analytics

Google http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
Chrome

Internet https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-
Explorer delete-manage-cookies

MozillaFirefox | http://support.mozilla.com/en-US/kb/Cookies

Opera http://www.opera.com/browser/tutorials/security/privacy/

Safari: https://support.apple.com/kb/ph19214?locale=tr TR

Veri Sahibi Olarak Haklariniz Nelerdir?

KVK Kanunu’nun 11. maddesi uyarinca veri sahipleri,
kisisel veri islenip islenmedigini 68renme,
kisisel verileri islenmisse buna iliskin bilgi talep etme,
kisisel verilerin islenme amacini ve bunlarin amacina uygun kullanilip kullaniimadigini
ogrenme,
yurt icinde veya yurt disinda kisisel verilerin aktarildigi G¢linci kisileri bilme,
kisisel verilerin eksik veya yanhs islenmis olmasi halinde bunlarin diizeltilmesini isteme
ve bu kapsamda yapilan islemin kisisel verilerin aktarildigi tG¢tnci kisilere bildirilmesini

isteme,

KVK Kanunu ve ilgili diger kanun hikimlerine uygun olarak islenmis olmasina ragmen,
islenmesini gerektiren sebeplerin ortadan kalkmasi halinde kisisel verilerin silinmesini
veya yok edilmesini isteme ve bu kapsamda yapilan islemin kisisel verilerin aktarildigi
Uclincl kisilere bildirilmesini isteme,
islenen verilerin miinhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle
kisinin kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,
kisisel verilerin kanuna aykiri olarak islenmesi sebebiyle zarara ugramasi halinde zararin
giderilmesini talep etme

haklarina sahiptir.

Yukarida siralanan haklariniza yonelik basvurularinizi, https://www.zorlugrand.com adresinden
ulasabileceginiz Veri Sahibi Basvuru Formu’nu doldurarak Sirketimiz iletebilirsiniz. Talebinizin
niteligine goére en kisa slirede ve en ge¢ otuz gilin icinde basvurulariniz Gcretsiz olarak
sonuclandirilacaktir; ancak islemin ayrica bir maliyet gerektirmesi halinde Kisisel Verileri Koruma
Kurulu tarafindan belirlenecek tarifeye gore tarafinizdan licret talep edilebilecektir.

Son giincelleme tarihi: 09/08/2021



https://support.google.com/ads/answer/2662922?hl=en
https://tools.google.com/dlpage/gaoptout
http://www.google.com/support/chrome/bin/answer.py?hl=en&amp;answer=95647
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
http://support.mozilla.com/en-US/kb/Cookies
http://www.opera.com/browser/tutorials/security/privacy/
https://support.apple.com/kb/ph19214?locale=tr_TR
https://www.zorlugrand.com/90-hakkinda/102-kisisel-verilerin-korunmasi/

COOKIE POLICY

We, as Zorlu Grand Hotel Isletmeleri A.S. (the “Company”), make use of various technologies such as
cookies, pixels, GIFs (“Cookies™) and so on in order to improve your experience during your use or visit of our
websites (the “Website”), applications or all similar online or offline platforms (all mentioned platforms shall
collectively be referred to as the "Platform") offered to you in digital environment.

The use of such technologies complies with the legislation we are subject to, in particular with the Law on the
Protection of Personal Data with number 6698 (the "Law").

With this Cookie Disclosure Policy, the purposes for which Cookies will be collected during the use of the
Platforms and how you can control them are explained to you.

We can stop using certain cookies on our Website and in our application, change their types or functions, or add
new cookies to our Website. Therefore, we reserve the right to change the provisions of this Cookie Policy at
any time. Any changes made to the current Cookie Policy shall become effective when they are published on
the Website, in the application or any platform open to the public. The date of last revision can be seen at the
end of the text.

Methods and Legal Grounds to Collect Cookies and Transfer of Personal Data

Your personal data are collected through cookies in the electronic environment, within the scope of the use of
our application or the visit of the Website, based on the legal grounds for the legitimate interests of our
Company. On the other hand, cookies for statistical or marketing purposes can only be collected only upon your
explicit consent.

You can always manage the use of cookies in the Manage Cookies section.
Your personal data can be shared with our suppliers limited to the fulfilment of the purposes specified in this
Cookie Policy and in accordance with the applicable legislation.

Cookie Types According to their Duration

1) Session Cookies: These are temporary cookies that disappear upon closing of the browser or
termination of the session.

2) Permanent Cookies: These are cookies that remain on your hard drive until you manually delete or
your browser automatically deletes depending on their expiry date. The expiry date of a Permanent
Cookie may vary, but it is set in advance.

Types of Cookies According to Source

1) First-Party Cookies: As the name suggests, first-party cookies are those placed in your device by our
Platforms.

2) Third-Party Cookies: These cookies are those placed in your device not by our Platforms you visit,
but by third parties that give advertisements or perform analytical functions.

Cookies and Their Purposes of Use

1) Strictly Necessary Cookies: These are cookies necessary for the performance of the main functions of
our Website and they ensure security, network management and access to our Website. Depending on


https://www.zorlugrand.com/?cookiehub=open

your preferences, you can disable these cookies in your browser settings. However, this may affect the
use of some functions on our Website.

2) Optional Cookies: Also known as functional cookies, optional cookies allow your past preferences to
be remembered, such as the language or region, during the use of the Website, or username and
password that ensures automatic login.

3) Statistical Cookies: Also known as performance cookies, statistical cookies are related to information
about how the Website is used, which pages are visited or which links are used. None of this
information is used to identify you. All of this information is in aggregate form and therefore
anonymous. The main purpose of these Cookies is to ensure the improvement of the Website and may
also include 3" party analytical cookies, even if specific to the website.

4) Marketing Cookies: These are cookies that monitor the online behaviours of users to ensure that
personalized advertisements are presented. These Cookies may also share the information they collect
with other third-party advertisers.

Cookies Used in our Platforms

Strictly Necessary Cookies

The use of certain cookies is essential for our website and application to function properly. For example,
authentication cookies which are activated when you log in our Website allow your session to continue when
you switch to different pages within the Website.

PHPSESSID zorlugrand.com Session
cookiehub .zorlugrand.com 365 days

Performance and Analytical Cookies

Thanks to the use of these cookies, we have the opportunity to improve your user experience for our Website
and application, and the services we provide to you, by carrying out performance analyses. For example, these
cookies allow us to identify the pages our visitors view the most, whether our site is functioning properly, and
ant potential problems.

_ga .zorlugrand.com 730 days
_gid .zorlugrand.com 1 day
_gat_* .zorlugrand.com 1 hour

How can You Control the Use of Cookies?

The preferences of our visitors and users regarding the use of cookies and similar technologies constitute the
basis for us. However, cookies which are essential for the Platform to function properly are imperative.
Furthermore, we would like to remind you that when certain cookies are turned off, certain functions of the
Platform may become out of operation partially or completely.

The information on how you can manage your preferences for cookies used in the Platform is as follows:



Visitors can customize their preferences for cookies by changing the browser settings where they
display the Platform. If the browser used offers this option, it is possible to change the cookie
preferences through the browser settings. In this way, while it may vary depending on the options
offered by the browser, data subjects have the options to block the use of cookies, choose to receive
notifications before the cookie is started to be used, or simply disable or delete some Cookies.

While preferences may vary depending on the browser used, it is possible to find general information
on the topic at https://www.aboutcookies.org/. Cookie preferences may be needed to be set separately
for each device that the visitor uses to access the Platform.

Click here to turn off the Cookies managed by Google Analytics.

Click here to manage the personalized advertisement experience provided by Google.

Preferences about the cookies used by many companies for their advertising activities can be managed
through Your Online Choices.

The mobile device settings menu can be used to manage cookies over mobile devices.

You can customize your cookie preferences by changing your browser settings.

Adobe Analytics http://www.adobe.com/uk/privacy/opt-out.html

AOL

https://help.aol.com/articles/restore-security-settings-and-enable-cookie-settings-on-
browser

Google Adwords https://support.google.com/ads/answer/2662922?hl=en

Google Analytics https://tools.google.com/dIpage/gaoptout

Google Chrome http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647

Internet Explorer https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-

manage-cookies

MozillaFirefox http://support.mozilla.com/en-US/kb/Cookies

Opera

http://www.opera.com/browser/tutorials/security/privacy/

Safari:

https://support.apple.com/kb/ph19214?locale=tr TR

What Are Your Rights as the Personal Data Subject?
Under article 11 of the Law on the Protection of Personal Data, you are entitled

To learn whether your personal data has been processed or not,

To request related information if your personal data has been processed,

To learn about the purpose of processing of your personal data and whether your personal data has
been exactly used for the intended purposes,

To learn the third persons to whom your personal data has been transferred locally or internationally,
To request correction, if your personal data has been processed deficiently or wrongly, and notification
of third persons to whom the personal data was sent, about the related action,

To request the deletion or destruction of your personal data when reasons for processing disappear,
even if such data has been processed in accordance with the Law and other applicable legislation, and
notification of third persons to whom personal data was sent about the related action,

To object to the occurrence of a result against you through the analysing of the data processed solely
through automated systems,

To demand the compensation of your damages resulting from the unlawful processing of your personal
data.

You can notify our Company about your application for the exercise of the abovementioned rights by filling the
Data Subject Application Form at https://www.zorlugrand.com. Depending on the nature of your request, your
application will be finalized free of charge, as soon as possible and within thirty days at the latest. However, if
the transaction requires an additional cost, you may be charged a fee according to the tariff to be determined by
the Personal Data Protection Board.

Last Update: 9 August 2021
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http://www.adobe.com/uk/privacy/opt-out.html
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https://www.zorlugrand.com/EN/90-about/102-protection-of-personal-data/
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